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When a customer fails to pay an automobile dealer for the cost of title and registration, the dealer 
may request the Department place a stop against the registration of that vehicle. 

Motor vehicle dealers are required to obtain title and registration on behalf of their customers 
within 30 days of the purchase of the vehicle. It has become common practice for the dealer to 
pay the applicable fees necessary to obtain the title and registration then collect the fees from 
their customer when the customer receives their license plate. This practice is referred to as 
Cash on Delivery (COD). 

If a customer does not reimburse a dealer for the title and registration fees, the dealer must notify 
the Department in writing to place what is called an "Unpaid Fee" stop on that vehicle's 
registration. This stop will prevent the customer from renewing or replacing the license plate. It 
is important to understand that these stops are placed for COD deals only. If the title and 
registration fees are :financed, an "Unpaid Fee" stop is not authorized. 

Below are the items necessary for the Department to place and maintain this "Unpaid Fee" stop. 

1. The Dealer Request for Registration Stop form from the dealership. 

2. Copy of the Certificate of Registration 

3. Copy of Form HSMV 82041, Application for VehicleNessel Certificate of Title OR 
proof of fees charged via a third party associated with registration services. (We must be 
able to associate the fee to the purchaser). 

4. Cash on Delivery C.O.D. Notice. (Registration Fee Notice) including: 
a. A cite to Florida Statute 320.02(16) 
b. Purchaser name with the signature of the purchaser and date 
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